KnuneHtoopmeHTUpoBaHHada
KopnopaTuBHaA KynbTypa —
He3pumMasa ocHoBa 3dPeKTUBHOCTU CX



Onbra lyceBa
Ynpasaatowmm naptHep Integria
Consult

K. 3. H., MBA, ceptndunuympoBaHHbin TpeHep CXPA, CCXP,
yneH Xwopu International CX Awards, European CX
Awards, CX World Awards, CX Leader of the Year

CoasTop KHUr Customer Experience n Customer
Experience 2, bectcennepos Amazon #1 B KaTeropumu
«KNMeHTCKUM onbIT»

= Spantlc volous v 2 An invaluable resource
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w ‘Simply brilliant!”
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share their current best-thinking
on achieving impact and visibility
through worldclass, best-practice CX I
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“This book captures the essence of how to create a sustainable customer culture,
a vital ingredient in any successful business.”
—TONY COLLINS, Chief Exacative Dfficer, Virgin Trakms
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A LEADER’S GUIDE T0
ORIVING SUPERIOR PERFORMANCE

DR. LINDEN R. BROWN AND CHRIS L. BROWN
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ADVISORS

o Tumpike Design

All accounts $3,92684 ¥ Add income Add expense More *

(7)) Dashboord

[=] Sales

Select all T fiter Tysonn QL Seorch Edit trevsaction details X
' Purchoses
= ¢ $2,200,00 0
Accounting Deteription
Transoctions §12.65 ° Invoice payment

Recanciliation
Arcoura Date

Chart of Accounts $75.43 o Checking 0 2018-0%18
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T Banks
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Accounting Canny Cakes (John Doe) (Owner) *  Help

Summary  Sales ¥  Purchases ¥  Contacts *  Products &Services  Banking  Adjustments *  Reporting *  Settings

Hi, John Doe @

T ary ta key i i i
he Summary tab gathers key information about your business. Sales P Cath Flow Statement Cath Flow Porscast

From  07/18/2019 To 08152019 [ Calculate Outstanding Sales Invoices

£5/000.00

DUE
¢ £6561.10 aax
OVERDUE

£8,350.50 se%

Norberts Erts
CakeHR Head of Marketing

Add time off

My Tasks

Cash Flow

&

Toby James

Opening Balance

sin 47 days Pay Due:

Goals
Cash Flow In

d £8,984.39
Payable
Run VAT Return

1-to-1

Payments Quantity Rate Total

Cash Flow Out

Expenses

- - - -

X Salary 3000.00 3000.00

Quick feedback

> O T

£12.764.73 Closing Balance
Payable

Add Payment « Total payments:  3000.00

Upcoming time off Deductions

PAYE 0.00

Come late, work late
BN ) ) )

National Insurance

275.76

Add Deduction « Total deduction 275.76

My balance

Vacation
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LUNCH $POT

‘ v, 049,40 ‘7,",;-
Oue Facilities

@8 == Visiters can enjoy the organic foods
®= == Fresh fruits and vegetable
5= Peaceful environment
@ Costumers satisfaction €®
* our motto
Dangsing-9.Khalte Kaski
fromjhere to ghorepani only 30,minute
kaski last statio
,;fﬁ'hank You'®







