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#1USA Hot New Release Organisational Change
#2 USA Organisational Change

CUSTOMER
EXPERIENCES

18 international CX professionals
share their current best-thinking
on achieving impact and visibility
through worldclass, best-practice CX

Natalia Kim
CEO Integria LCC

CUSTOMER EXPERIENCE 5
#1 Hot New Release
Available on Amazon today

(¢ integria

MeXxayHapoaHbin 6ectcennep Customer
Experience 5, KOToOpbli1 CHOBa 3aHA NepBble
CTPOYKM PEUTUHIA HA AMazon.
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Chief
MexkayHapogHaa cepTudmuUmMpoBaHHaa NporpaMma obyyeHma
Customer ONPEKTOPOB Mo KNMeHTcKoMy onbiTy «CCO: Chief Customer Officer.
CtapT 7 NOTOKa - OKTA6pb 2024

MNMogpo6Hee o Kypce
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YnbaHa CaxkunHa

) (@) +7 (960) 232-23-32

ulyana@integria.ru

Y3HaeTe, KaK NOBbICUTb 3PPEeKTUBHOCTb BU3HECA NpM NOMOLLM
CUCTEMbI YNPaBAEHUA KAUEHTCKUM onblToM (CX): akTyanbHble
CX MHCTPYMEHTbI, KEMCbI U NyYLLNE NPAKTUKMN,

a TaK)Ke BCTPeYM C MMPOBbIMU U POCCUMUCKMMM IKCNEPTaMK.

integria




